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@ccess Wireless Data Solutions
Access - the “first” word in wireless M2M data solutions

Value Added Services.

AWDS works closely with leading carriers, including Verizon, Sprint and AT&T, to coordinate service activations for new or  
existing established accounts. This service is offered free of charge.  For a small set-up fee, we can program, configure, test 
and label modems prior to shipping. Why worry about your devices not working or coming up on the carrier network out 
of the box?

Product Sourcing and Selection.

Carrier Activations and Provisioning Services.

More information.

Access Wireless Data Solutions (AWDS) offers value added services with the flexibility to meet the specific needs of our 
clients. We can provide these services directly to you, act as an extension of your corporation and work directly with your 
end-user customers, or tailor a program to meet your unique service needs. Many of these services are at no additional 
cost to the end-user customers or business partners purchasing products.

        “See what value-added strategic planning and our 
commitment to customer service really means.”

~ David Schwarz, President

Visit our website at www.accesswds.com
Phone: (813) 751-2039    
Email: info@accesswds.com                        

We provide Tier 1 technical support for our end-user customers and Tier 2 for our vendor partners. Our technical support 
and customer services teams are available free of charge Monday - Friday, 8:00 AM – 6:00 PM EST. We believe that your 
success is our success.

Technical Support & Customer Service.

All the greatest technology in the world doesn’t mean a thing if it can’t reliably and consistently reach the device in the 
field. Proper carrier selection is a critical component of any remote M2M solution. Let us utilize our extensive industry 
expertise to assist you with the preliminary carrier selection. If additional and more detailed coverage analysis where 
specific site coverage maps need to be generated, these services are available for a fee.

Warranty, Extended Warranty & RMA Execution.

We stock an extensive, diverse inventory of products which are available for immediate shipping, including modems and 
antennas from the leading device manufacturers, RF Cables and other accessories, providing a single point of contact for 
turn-key solutions. If needed our professional services group offers bench top integration services and have successfully 
designed integrated end-to-end wireless data solutions for many different devices including RTU’s and PLC’s. We offer 
competitive pricing dependent on the opportunity and can drop ship blind if needed.

Coverage Analysis and Carrier Selection.

AWDS will process warranty and RMA execution at no charge other than shipping. Advanced Replacement Programs are 
also available for an additional fee. We are and want to be the single point of contact for our customers with product issues 
on all the products we sell. We also have a free replacement program for out of the box failures for the first 30 days after 
purchase.

Let us to the heavy lifting so you don’t have to...


